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Northumbrian Water Limited 
Leat House
Pattinson Road
Washington
Tyne and Wear
NE38 8LB

Northumbrian Water Limited
Registered in England and Wales No 2366703
Registered Office: Northumbria House
Abbey Road, Pity Me, Durham, DH1 5FJ
 

 

T: 0345 604 7468
nwl.co.uk 

Direct Line:   0191 419 6767 
E-mail:   laura.kennedy@nwl.co.uk  
Your Ref: 15NP0042 

1st September 2015 

FAO: Chris Stanworth

Dear Chris, 

Subject: Construction of 26 new build holiday lodges – Caravan Site, Otterburn Hall Grounds, 
Otterburn, Northumberland

Thank you for consulting Northumbrian Water on the above proposed development. 

In making our response to the local planning authority Northumbrian Water will assess the impact of 
the proposed development on our assets and assess the capacity within Northumbrian Water’s 
network to accommodate and treat the anticipated flows arising from the development.  We do not 
offer comment on aspects of planning applications that are outside of our area of control. 

Having assessed the proposed development against the context outlined above I can confirm that at 
this stage we would have no comments to make. 

I trust this information is helpful to you, if you should require any further information please do not 
hesitate to contact me. 

Yours sincerely 

Laura Kennedy 
New Development 
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MEMO 
To: Chris Stanworth - Planning Officer– Northumberland 

National Park Authority 
From: Gary Park - Environmental Protection Officer, Environmental 

Protection Team 
Date: 15/09/2015 
Our Ref: SRU095885 
Planning Ref: 15NP0042
Subject: Construction of 26 new build holiday lodges - 

RECONSULTATION 
Location: Caravan site, Otterburn Hall grounds, Otterburn, 

Northumberland, NE19 1HE 

I refer to your consultation dated 1 September 2015 and attachments: 

� Application for Planning Permission completed on or on behalf of the 
applicant and dated 22/05/2015 

� Planning Supporting Statement produced by Fairhurst, Document Ref: 
D/I/D/108384/501 and dated 21/05/2015 

� External Lighting Assessment Report produced by JH Partners, 
Document Ref 0865-60-R-01 (rev 03) and dated 31st July 2015

� Revised Utilities Assessment produced by Fairhurst, Document Ref: 
D/I/D/108384/01 (issue 3) and dated 26/08/2015 

� Foul Drainage Assessment produced by Fairhurst, Document Ref: 
D/I/D/108384/02 (issue 4) and dated 26/08/2015 

� Northumbrian Water consultation letter, Ref 15NP0042 and dated 1st

June 2015 

Opinion:

Public Protection object to this proposal on the grounds of insufficient 
information. 

Contd/
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Commentary: 

General 

The revised utilities assessment fails to address the issues Public Protection 
highlighted to the Local Planning Authority which would indicate that the 
development is sustainable and specifically would have a sufficient supply of 
potable water. 

The main outstanding issue is a clear demonstration that there is capacity in 
the private water supply to serve the proposed development. Satisfactorily 
addressing this issue would remove Public Protection’s objection to this 
proposal.

Water Supply 

The revised utilities assessment reports that “…historically this supply 
provided an average daily volume of 10m³ or more (serving between 50 to 
500 consumers per day)”. This is a broad classification included in the risk 
assessment of the supply by the Private Water Team at Northumberland 
County Council and should not be seen as an accurate record of the actual 
numbers of consumers on a supply, past or present. 

The risk assessment report identifies the following premises on this supply: 

� Otterburn Hall – formerly with 75 guest rooms (120 persons at 80% 
occupancy) 

� Otterburn Hall Lodge – assumed occupancy 2.5 
� Gardener’s Cottage – assumed occupancy 2.5 
� Chef’s Cottage – assumed occupancy 2.5 
� Dove Cote Cottage – assumed occupancy 2.5, and; 
� 17 chalets – assumed occupancy of 68 (54 at 80% occupancy) 

This would suggest the total number of consumers (at peak) was around 185
when the hall was open and the lodges/chalets in use and possibly in the 
region of 10 persons at present. 

The applicant is proposing to introduce 106 consumers to this which would 
appear to increase the water consumer base to nearly 300. It will be 
necessary to demonstrate that there will be sufficient capacity in the private 
water system to achieve this as this is a new and additional consumption on 
the supply. 

It will also be important to clearly demonstrate that water consumption from 
the proposed development will not adversely impact upon the existing users of 
the supply. 

We would recommend to the Northumberland National Park Planning 
Authority that the application is refused until some robust evidence is provided 
that there is capacity in the existing private water supply system to provide a 
sufficient quantity of water to the proposed development. 

Contd/
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Public Protection made it clear that any decision on the acceptability of such 
an application should be influenced by legislation and guidance, specifically: 

“…however as this is a new development a requirement of the paragraph 25 
of the Building Act, 1984 that: 

“…the authority shall reject the plans unless a proposal is put before 
them that appears to them to be satisfactory for providing the occupants 
of the house with a supply of wholesome water sufficient for their 
domestic purposes…”.

Therefore it is recommended that without this further information is required at 
this stage to adequately assess the proposed development, the application 
should be refused 

As stated in the previous memo from Public Protection: 

“The utilities assessment is inadequate in assessing the appropriateness and 
functionality of the treatment system installed at the site. Regardless of 
whatever treatment was previously installed for the water supply, any 
treatment required should be driven by an assessment of the water quality 
now.”

The revised utilities assessment does not address this issue and still leaves 
this matter unresolved. However, this by itself could be either conditioned or 
covered by other legislation. 

Furthermore, we highlighted that: 

“Additionally, if the supply is to be used as a source within further 
development(s) of the hall site, then an assessment of capacity will also be 
required.”

And as stated in the previous memo from Public Protection: 

“The application does not indicate whether the water supply is, or will be 
shared with other buildings and residents on the site. This is fundamental, as 
any assessment of capacity for this will be greatly influenced by the number of 
users and treating this application in isolation may be short–sighted.”

The revised utilities assessment does not address this issue and still leaves 
this matter unresolved. 

It should be possible (as shown above) for the applicant to account for 
capacity in the supply at this stage. 

Contd/
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Foul Water/Sewage Disposal 

Although, not an objection to the development, Public Protection reiterates the 
issues relating to foul water/sewage disposal: 

“Although, not ideal, the proposed sewage system does comply with Building 
Regulations. As stated in the application documents, the system will have to 
comply with the stand-off distances and be well managed. It is suggested that 
any installed system is fitted with a high-level alarm which would give a 
capacity warning with enough forewarning to allow a tanker to be arranged in 
time. 

It is recommended that the applicant explores other options before making a 
commitment to a cesspool as this option can be: 

� Costly, based upon 50 per cent occupancy over the year and a 64,000 
litre tank (64 cubic metres), this will require emptying every 5 days.
This is based upon 66 persons per day over the entire year (50 per 
cent occupancy) producing 200 litres per day (0.2 cubic metres per 
day) over 365 days. Using a 18000 litre tanker, the tank will require 
emptying 270 times per year. Cost of a tanker removing 4,500 litres is 
around £180, therefore total annual cost will be in the region of  

� The tank will be large enough to store several years’ worth of 
sewage/foul water (50 per cent occupancy producing 200 litres per day 
= 66*200*365 = 4,818,000 litres per year (4818 cubic metres). Typical 
tanker size would be 18,000 litres capacity so may need to visit about 
250 times per year either after the start of operation or at some point up 
to the 12 years when the tank would be full. 

� Need to be 7 metres from building and 2 metres from a boundary. 

� The above may present issues as the tank will need to be very large. 

� Can lead to odour issues as they need to vent to release pressure.”

Lighting 

The site would appear to be within the designated Northumberland Dark Sky 
area and any lighting will need to comply with the development controls that 
includes. 

The revised external lighting report would seem to indicate that the proposed 
lighting would meet the strictest requirements for this area. 

Contd/
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Informatives 

Private Water Supplies 

As stated in the previous memo from Public Protection: 

“Because of the lack of information regarding the source of water for the 
proposed development and the functionality and appropriateness of any 
treatment for this water supply, Public Protection recommends to the NNP 
Planning Authority that this application be refused until such time that the
following can be assessed and reported upon: 

� An assessment of the entire water supply system, including maps, 
diagrams etc. from source to final users including any storage tanks. 

� A calculation to show there is sufficient capacity in the water source. 

� Determination of what contaminants the water presently contains and 
what treatment(s) will be required. 

� Whether the treatment system is appropriate for those contaminants 
and functional and, if not, that it will be returned to a functional state. If 
replacement or additional treatment is required, this should be 
specified. 

The private water supply at the site will be regulated under The Private Water 
Supplies Regulation 2009 when operational and in use; however at this time 
this information is required to ensure that the system (either as it exists or 
proposed) is adequate for the proposed under planning/building acts and 
guidance. 

It is recommended that the applicant makes contact with the Environmental 
Protection team within Public Protection at Northumberland County Council as 
soon as possible to discuss the private water supply. Officers in that team 
deal with and regulate private water supplies in Northumberland under the 
Act.”

The revised utilities assessment does not address this issue and still leaves 
this matter unresolved. However, with the exception of further information to 
demonstrate capacity, these other aspects can either be conditioned or will be 
covered by other legislation. 

Foul Water/Sewage Disposal or Treatment 

As Public Protection have mentioned previously: 

Contd/
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“Full details of the cesspool tank will be required prior to development which 
should include, but not be limited to; 

� Plans showing the location of the proposed cesspool, all connections 

� Details of the tank(s) to be installed and a calculation of the “worst case 
scenario” for occupancy and time interval to tanker visits.

� Details of vent pipes which should be located as far from receptors as 
possible and at an appropriate height. 

� If adopted, details of any high-level alarm system. 

� Clear indication that surface water will not be introduced into the 
proposed system. 

These issues may be conditioned but will be required at some stage of the 
development. 

It is recommended that the applicant explores the possibility of reuse/recycling 
of greywater and whether this can be separated in the lodges and/or toilet 
facilities. This may assist in lengthening the period that tankers need to empty 
the cesspool.”

Additional 

As Public Protection have mentioned previously: 

“Although not part of this application, should the any food establishment 
and/or on-license sale of alcohol be resumed which might not form part of a 
subsequent planning application then it is recommended that the applicant 
contacts the Commercial Team/Trading Standards within the Public Protection 
service at Northumberland County Council on 0345 6006400, at an early 
stage to ensure compliance with: 

� Food safety / health & safety legislation 

� Licensing requirements 

� Weights and measures legislation”

Name Sign

Prepared by Gary Park

Checked by David Lathan
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Construction of 26 new build holiday lodges 

Caravan site, Otterburn Hall grounds, Otterburn, Northumberland, NE19 1HE 

15NP0042 

The proposed development is classed as a major development, therefore in accordance with 
Schedule 4 of the GDPO the Lead Local Flood Authority (LLFA) are a statutory consultee within the 
planning process. 

As such the LLFA consider development proposals to ensure that: (i) the proposed development is 
not at risk of flooding, and; (ii) the proposed development does not increase flood risk elsewhere.   

At present no Flood Risk Assessment / Drainage Strategy has been submitted with the application. 
Therefore we raise an objection to the proposed development.  

  

Technical comments 

In order to overcome our objection further information on the following needs to be submitted and 
detailed.  

Disposal of surface water 

The Developer should develop their Surface Water Drainage solution by working through the 
Hierarchy of Preference contained within Revised Part H of the Building Regulations 2010. Namely: 

1. into the ground (infiltration); 

2. to a surface water body; 

3. to a surface water sewer, highway drain, or another drainage system; 

4. to a combined sewer. 

For this development it has been proposed that a SuDS scheme will be utilised see “Application for 
Planning Permission – Section 12. Assessment of Flood Risk”. Within the documentation provided 
further reference is made within the “Planning Support Statement” section 11.3 stating “Surface 
water runoff from the proposed development will be discharged via an attenuation system to store 
surface water prior to discharge to the culverted watercourse” having reviewed the remaining 
documentation there are no specifications for the type, size and capacity of this attenuation 
measure. Additionally there is no information on the type, size and capacity of the culverted 
watercourse that is mentioned and whether this watercourse forms part of the natural catchment 
and whether there is the capacity to cope with the increased flows. Furthermore the attenuation 
feature is not identified upon the plans and neither is the culverted watercourse. 

In order to overcome our objections the discharge rates from the development need to be explored. 
No calculations were submitted on the Greenfield runoff rate of the proposed location prior to 
development. We recommend that the greenfield runoff rate is undertaken in accordance with 
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IoH124. Any proposed discharge rate to a watercourse will have to be at the equivalent site specific  
Greenfield runoff rate. 

Regarding the attenuation system, as LLFA we require proof that the system could result in no 
flooding under a 1 in 30 year event and that a 1 in 100 year plus climate change (30%) event the 
would have flood waters contained within the site. To be contained they need to be held safely, with 
no flooding of any dwelling or cause nuisance/damage to people or property. 

Use of Sustainable Drainage Systems (SuDS) 

Paragraph 103 of the NPPF states “When determining planning applications, local planning 
authorities should ensure flood risk is not increased elsewhere and only consider development 
appropriate in areas at risk of flooding where, informed by a site-specific flood risk assessment 
following the Sequential Test, and if required the Exception Test, it can be demonstrated that … it 
gives priority to the use of sustainable drainage systems”. 
Furthermore to the NPPF a Ministerial Written Statement (HCWS161) on sustainable drainage 
systems was published in December 2014. This Statement necessitates that in considering planning 
applications, local planning authorities should consult the relevant lead local flood authority on the 
management of surface water; satisfy themselves that the proposed minimum standards of 
operation are appropriate and ensure through the use of planning conditions or planning obligations 
that there are clear arrangements in place for ongoing maintenance over the lifetime of the 
development. The sustainable drainage system should be designed to ensure that the maintenance 
and operation requirements are economically proportionate. 

For this development SuDS has been suggested however no detailed proposals or plans have been 
proposed and submitted. In order to comply with the NPPF, Planning Guidance and the Ministerial 
Statement information on the use of SuDS, there is the requirement to consider their use where 
practical within the development and this needs to be submitted for us as the LLFA to review surface 
water disposal on the site. Regarding peak flow the ‘attenuation feature’ must retain peak flows as 
near as reasonably practicable to the greenfield runoff rate from the development for the same 
rainfall as stated within “DEFRA Sustainable Drainage Systems: Non-statutory technical standards for 
sustainable drainage systems”. 

Looking at the site plans and topography information the proposed site of lodges would 
predominantly drain into an area currently identified as ‘Marsh’. This area could be used to provide 
the attenuation feature as suggested within other documents or could also be developed into a 
catchment pond or other feature at your specification and subject to review by the Local Planning 
Authority and LLFA. 

Reviewing the Topographic plans provided and anticipating the location of the Marsh as the 
attenuation site there are firstly some suggestions of the attenuation feature. Using the Marsh as a 
wetland pond with a downslope berm and additional improvements as necessary from site 
assessment could provide the site with a functional attenuation feature (you would need to 
calculate volumes required and available). Other options could be to develop a swale (potentially 
with check dams) or a dry basin however with the location of the development there needs to be 
careful consideration that a feature would be in keeping with the location as well as supporting 
ecological use. 
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Moving away from the feature there could be further options for discharge including by open or 
culverted drain into the current pond, depending upon the capacity to deal with the increased flow. 
These decisions and suggestions would be dependant upon calculations for greenfield runoff on the 
site and at what acceptable rate disposal can be achieved for this. As identified from hierarchy of 
preference above disposal of surface water runoff by discharge into an open watercourse is a second 
stage option that would be preferential to discharge into a culverted watercourse. That is however 
preceded by the importance of water follow it’s natural flow pathway and not diverting it into a 
different watershed. 

Within the site we would advise that rainwater harvesting is used where possible to reduce runoff 
from hard surfaces, at small scale this could be in the form of rainwater store on the cabins. At a 
large scale using rainwater capture through a porous surface for the access roads and other hard 
standing areas subsequent capture of that would provide increased water capture.  

For this development no SuDS have been proposed and no explanation as to why SuDS cannot be 
implemented within the development has been provided to the LPA. In order to comply with the 
NPPF, Planning Practice Guidance and the Ministerial Statement information on the use of SuDS 
within the development need to be submitted. 

Fluvial Flood Risk 

Having reviewed the submitted plans and EA Flood Map for Planning (Rivers and Sea), this location 
would be deemed at no risk off fluvial flooding from a watercourse, however due to nearby pond 
and water issuing we would request a finished floor level 150mm above the ground level. 

Summary 

Until this information has been submitted to the LPA we will object to the application. 
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From: DC Consultation
To: Chris Stanworth; Margaret Telfer
Subject: FW: Highways Response - 15NP0042 - Caravan Site, Otterburn Hall Grounds, Otterburn, Northumberland

NE19 1HE
Date: 15 June 2015 16:21:17

From: Patrick, Michael [mailto:Michael.Patrick@northumberland.gov.uk] 
Sent: 15 June 2015 15:42
To: DC Consultation
Cc: Highways Planning
Subject: Highways Response - 15NP0042 - Caravan Site, Otterburn Hall Grounds, Otterburn,
Northumberland NE19 1HE

Dear Sirs,

In making our response the Highway Authority assess the impact of any proposed development on
the highway network, both during construction, and once a development is completed. To ensure
the highway network in the area can accommodate the anticipated trip generation, adequate
manoeuvring/parking space is provided, safe access can be achieved, the highway remains free for
the passage of all users of the highway, and so it does not have an adverse impact on the safety
of all users of the highway.

The proposed development has been checked against the context outlined above. It should been
noted that the amount of trips generated by the proposed development can be accommodated on
the highway network in the area and there are no alterations to the existing access, manoeuvring
and parking arrangements. The development will not have an adverse impact on the safety of all
users of the highway in the area.

Therefore, if the Planning Authority is minded to approve this application Northumberland County
Council Highways have no objection to the proposed development.

Yours faithfully

Michael Patrick
Senior Highways Development Officer
Highways Development Management,
Major Developments & Delivery Team,
Northumberland County Council,
County Hall, Morpeth, Northumberland,
NE61 2EF

Tel: 01670 624105
Direct E-mail: Michael.Patrick@northumberland.gov.uk
Office E-mail: Highwaysplanning@northumberland.gov.uk
Web site: http://www.northumberland.gov.uk

Save Time Do It Online!
We have made some key improvements to our site to make all of our services easy to
access. Now you can do everything from paying your council tax, to reporting a faulty
street light online. Go to: www.northumberland.gov.uk and click 'pay, apply or report' to
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access the relevant forms.

Northumberland added disclaimer
This email is intended solely for the individual or individuals to whom it is addressed,
and may contain confidential and/or privileged material. If you are not the intended
recipient you are notified that disclosing, copying, distributing or taking any action in
reliance on the contents of this email is prohibited. If you receive this email in error,
please contact the sender and delete the email from any computer. All email
communication may be subject to recording and/or monitoring in accordance with internal
policy and relevant legislation. Please, consider your environmental responsibility.
Before printing this e-mail ask yourself: "Do I need a hard copy?"

DC Consultation, Development Control Consultation
Tel: (x)

IMPORTANT NOTICE - Disclaimer - Officers are expressly required not to make defamatory statements
and not to infringe or authorize any infringement of copyright or any other legal right by email
communications. Any such communication is contrary to ICT policies and outside the scope of the
employment of the individual concerned. Northumberland National Park Authority will not accept any
liability in respect of such communication, and the employee responsible will be personally liable for
any damages or other liability arising.
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Environment Agency
Tyneside House, Skinnerburn Road, Newcastle Business Park, Newcastle upon Tyne, NE4 7AR.
Customer services line: 03708 506 506
www.gov.uk/environment-agency
Cont/d..

Northumberland National Park
Eastburn South Park
Hexham
Northumberland
NE46 1BS

Our ref: NA/2015/112440/01-L01
Your ref: 15NP0042

Date: 07 July 2015

Dear Sir/Madam

CONSTRUCTION OF 26 NEW BUILD HOLIDAY LODGES. CARAVAN SITE, OTTERBURN 
HALL GROUNDS, OTTERBURN, NORTHUMBERLAND, NE19 1HE.    

Thank you for referring the above application that was received on 18 June 2015.  
  
Environment Agency position
We object to the proposed development as submitted because it involves the use of a non-
mains foul drainage system but no assessment of the risks of pollution to the water environment 
has been provided by the applicant. We recommend that planning permission should be refused 
on this basis.
  
Reasons
The application form indicates that foul drainage is to be discharged to a non-mains drainage 
system namely a cess pool. In these circumstances the Planning Practice Guide advises that a 
full and detailed consideration be given to the environmental capacity of the area in order to 
justify the use of non-mains drainage facilities. In this instance we feel the submitted information 
is inadequate. 
  
The application does not, therefore, provide a sufficient basis for an assessment to be made of 
the risks of pollution to the water environment arising from the proposed development.
  
In particular, the application fails to justify the use of a cesspool over preferred alternative 
means of foul disposal, for example septic tank or package treatment plant. 

Overcoming our objection
The applicant may be able to overcome our objection provided it can be demonstrated that:

� Connection to a foul sewer is impracticable - for more detail on this please review the 
foul drainage assessment form
https://www.gov.uk/government/publications/foul-drainage-assessment-form-fda1  

� Installing and operating a septic tank or package treatment plant is not possible except 
in Source Protection Zone 1 (SPZ 1)

� The development is essential 
� A system is in place to ensure and record the proper operation and maintenance of the 

cesspool.
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End 2

Advice to Applicant
Under the terms of the Environmental Permitting Regulations (England and Wales) 2010, 
anyone intending to discharge volumes of sewage effluent of 5 cubic metres per day or less to 
surface waters or 2 cubic metres per day or less to ground may be eligible for an exemption. We 
are currently working with Defra to review our approach to regulating these small sewage 
discharges. Whilst this review is underway we will not require registration of small sewage
discharges in England under an exemption as previously required, as long as you comply with 
the conditions set out in our Regulatory Position Statement. This is available on our website at:
http://www.environment-agency.gov.uk/homeandleisure/118753.aspx. 
  
Please note that we will retain the existing system so that anyone can still register if they wish 
to. This might be, for example, as part of a house sale.
  
An Environmental Permit from the Agency is normally required for discharges above this volume 
or to sensitive locations. It is illegal to discharge sewage effluent in sensitive locations, or 
discharge over 5 cubic metres per day to surface waters or 2 cubic metres per day to ground, 
without an Environmental Permit.  
  
Further guidance on Environmental Permitting requirements is available on our website at:
http://www.environment-agency.gov.uk/business/topics/water/32038.aspx

With regards to design, the site must be drained by a separate system of foul and surface water 
drainage, with all clean roof and surface water being kept separate from foul water.

In accordance with the Planning Practice Guidance (Reference ID: 7-043-20140306), please 
notify us by email within 2 weeks of a decision being made or application withdrawn. Please 
provide us with a URL of the decision notice, or an electronic copy of the decision notice or 
outcome.

I have sent a copy of this letter to the agent/applicant.
  
Yours faithfully

Susan Davison
Planning Officer - Sustainable Places Team

cc Napper Architects
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Environment Agency
Tyneside House, Skinnerburn Road, Newcastle Business Park, Newcastle upon Tyne, NE4 7AR.
Customer services line: 03708 506 506
www.gov.uk/environment-agency
Cont/d..

Northumberland National Park
Eastburn South Park
Hexham
Northumberland
NE46 1BS

Our ref: NA/2015/112440/02-L01
Your ref: 15NP0042

Date: 22 September 2015

Dear Sir/Madam

CONSTRUCTION OF 26 NEW BUILD HOLIDAY LODGES (FURTHER FOUL SEWAGE INFO 
REC'D).   CARAVAN SITE, OTTERBURN HALL GROUNDS, OTTERBURN, 
NORTHUMBERLAND, NE19 1HE 

Thank you for referring the additional foul drainage information that was received on 28 August 
2015. 

Having considered the submitted information, the Environment Agency upholds its previous 
objection to the proposed development

The developer has still not provided adequate justification of the use of a cesspit for this 
development.

A revised drainage plan has been submitted in which the developer has calculated the flows to 
the cesspit using 80% of the potential flows. ‘Flows and Loads’ requires that the maximum, i.e.
100%, occupancy of the development is used to calculate the maximum potential volume of the 
cesspit. 

As stated in our e mail of 11 August 2015, we require that connection to the foul sewer be fully 
explored and the costs relating to this.

The applicant should provide a detail costing of connection to all methods of foul drainage 
disposal. This should include:

� A connection to the foul sewer including any installation of pumping stations if required 
and crossing of third party land.

� The cost of a package treatment plant including installation and maintenance of the plant 
over the lifetime of the plant (25 years) and the crossing of third party land.

� The costs of new cesspit and its installation and also disposal of the effluent. 

The Environment Agency would only consider use of a cesspit as a last option, therefore all 
other options need to be fully explored to justify the use of this means of disposal. 
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End 2

If a package treatment plant is proven to be the most appropriate means of disposal, an 
Environmental Permit will be required from the Environment Agency.   

Under the terms of the Environmental Permitting Regulations (England and Wales) 2010, 
anyone intending to discharge volumes of sewage effluent of 5 cubic metres per day or less to 
surface waters or 2 cubic metres per day or less to ground may be eligible for an exemption. 
  
An Environmental Permit from the Environment Agency is normally required for discharges 
above this volume or to sensitive locations. It is illegal to discharge sewage effluent in sensitive 
locations, or discharge over 5 cubic metres per day to surface waters or 2 cubic metres per day 
to ground, without an Environmental Permit.  
  
Further guidance on Environmental Permitting requirements is available on our website at:
http://www.environment-agency.gov.uk/business/topics/water/32038.aspx

With regards to design, the site must be drained by a separate system of foul and surface water 
drainage, with all clean roof and surface water being kept separate from foul water. 
  
Useful websites for applicants:
EA website - Do I need to apply for a permit or register an exemption?

http://www.environment-agency.gov.uk/business/topics/water/110593.aspx

EA website - Apply for a new Bespoke permit:
http://www.environment-agency.gov.uk/business/topics/permitting/117626.aspx

Charging for Planning Advice
The Environment Agency began charging for the planning advice we provide to developers and 
their consultants on 3 March 2014.
  
We will continue to provide a free service to developers and their consultants in the form of a 
preliminary opinion. The above information constitutes our preliminary opinion which outlines 
our position and highlights any environmental issues we are concerned about as a statutory 
consultee. Should you require any further bespoke advice, we can provide this at a chargeable 
rate. Our charge will be £84 per hour and we do not charge VAT. Further information can be 
found on our website at http://www.environment-agency.gov.uk/research/planning/33580.asp

In accordance with the Planning Practice Guidance (Reference ID: 7-043-20140306), please 
notify us by email within 2 weeks of a decision being made or application withdrawn. Please 
provide us with a URL of the decision notice, or an electronic copy of the decision notice or 
outcome. 
  
I have sent a copy of this letter to the agent/applicant.
  
Yours faithfully

Susan Davison
Planning Officer - Sustainable Places Team

Direct dial
Direct fax 
Direct e-m

cc Napper Architects
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Neil Jones & Rachael Cowens 

The Farmhouse 

Otterburn Hall Estate 

Otterburn 

NE19 1HE 

 

 

 

 

 

Dear Chris Stanworth, 

Thank you for your recent letter regarding the planning at Otterburn Hall regarding 26 new build 
holiday lodges on the Otterburn Hall caravan site. Ref: 15NP0042 

After close inspection of your letter and much deliberation over the plans we have decided to object 
on these grounds, 

� Noise due to close proximity of house 
� We feel our house would lose all privacy 
� We have concerns over litter disposal. Who would ensure the site was kept clean and litter free. 
� The road infrastructure throughout the site is single track and unsuitable for the increase in 

traffic numbers. Suggestions of a one way system and speed restrictions have been proposed, 
but with the increased number of owners/leases, can this be enforceable, and by whom. 

� Over population – main hall 25 bedrooms, annex 22 bedrooms, coach house 18 bedrooms, 12 
lodges, 13 plots just recently sold for development and 4 houses.   

� English heritage listed buildings 
� Wildlife , numbers will drop as there is a good population of red squirrels 
� The issue of drainage and disposal is, and always has been, an ongoing problem for the site. 

Commitment to empty the proposed new septic every 4 days is totally impractical. Has any 
consideration been given to the lack of access due to adverse weather conditions especially over 
the Christmas and new year period when it would be anticipated the the lodges could 
realistically be 90- 100% occupied. Again the logistics of who enforces this condition becomes an 
issue. 

� The water supply on this site is spring fed and historically always been a problem- the water 
supply being very sporadic. We would suggest that another 26 (possibly nearer 40 in the future) 
would make this totally unsustainable 

We would therefore ask for the development committee to give this application serious 
consideration, as we feel to permit this development in its present format can only result in severe 
environmental and social problems.  
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As we were both born and brought up in the national park we both enjoy the peace and the natural 
surroundings the area has to offer. We bought this property to raise our own family in the same 
way. 

Yours sincerely 

Neil Jones & Rachael Cowens 
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Northumbrian Water Group Limited
Registered in England and Wales No 2366703
Registered Office: Northumbria House
Abbey Road, Pity Me, Durham, DH1 5FJ
 

 

T: 0345 604 7468
nwl.co.uk 

Northumbrian Water Limited 
Leat House
Pattinson Road
Washington
Tyne and Wear
NE38 8LB

Direct Line:  

Your Ref: 15NP0042

1st June 2015

FAO: Chris Stanworth

Dear Chris, 

Subject: Construction of 26 new build holiday lodges – Caravan Site, Otterburn Hall Grounds, 
Otterburn, Northumberland, NE19 1HE

Thank you for consulting Northumbrian Water on the above proposed development.

In making our response Northumbrian Water assess the impact of the proposed development on our 
assets and assess the capacity within Northumbrian Water’s network to accommodate and treat the 
anticipated flows arising from the development.  We do not offer comment on aspects of planning 
applications that are outside of our area of control.

Having assessed the proposed development against the context outlined above I can confirm that as 
no connections are proposed to Northumbrian Water’s network, at this stage we would have no 
comments to make. 

I trust this information is helpful to you, if you should require any further information please do not 
hesitate to contact me.

Yours sincerely

Laura Kennedy
New Development
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From: DC Consultation
To: Chris Stanworth; Margaret Telfer
Subject: FW: Planning Application Consultation 15NP0042 Caravan site, Otterburn Hall grounds, Otterburn,

Northumberland, NE19 1HE
Date: 16 September 2015 09:08:41

From: Martin Chilvers
Sent: 15 September 2015 23:25
To: Chris Stanworth; DC Consultation
Subject: RE: Planning Application Consultation 15NP0042 Caravan site, Otterburn Hall grounds,
Otterburn, Northumberland, NE19 1HE

Hi Chris

I have now heard back from the Councillors after they had a chance to review the
paperwork in respect of the revised planning application ref 15NP0042.

After consideration Otterburn Parish Council have decided to Object the planning
application.

The reasons remain the same as the original application. Particular reference was made
over concerns that there are insufficient resources to meet the additional demand the 26
lodges will bring. The revised paperwork has not convinced the Councillors that the water
supply provisions are adequate for the development. Also if implemented there is fear of the
adverse impact on the current residents on the estate.

There is fear of overdevelopment on the estate if 26 lodges were to be given the OK to go
ahead.

Finally whilst it is noted that more detail is provided in respect of the sewage disposal it is
believed by the Councillors the proposals made are not manageable for the location.

As before the Parish Council should be grateful if you can provide an update on the
progress of the application.

Regards

Martin Chilvers
Parish Clerk, Otterburn

From: Chris.Stanworth@nnpa.org.uk
To:
Subject: RE: Planning Application Consultation 15NP0042 Caravan site, Otterburn Hall
grounds, Otterburn, Northumberland, NE19 1HE
Date: Fri, 11 Sep 2015 09:38:41 +0000

Hi Martin,

Thanks for getting in touch. Next week would be absolutely fine for a response in this case.
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Kind Regards,

Chris

From: Martin Chilvers 
Sent: 11 September 2015 09:34
To: DC Consultation; Chris Stanworth
Subject: RE: Planning Application Consultation 15NP0042 Caravan site, Otterburn Hall grounds,
Otterburn, Northumberland, NE19 1HE

Dear Chris
 
Regarding this planning application I note that your required comments back by today 11
September.
 
I am still waiting for a couple of the Councillors to return to me and thus I wonder if I can
ask for an extension of the time to respond. I am promised I will have comments over the
weekend and as such will send you the Otterburn Parish Council response by Sunday
evening latest.
 
I trust this will be order.
 
Regards
 
Martin Chilvers
Parish Clerk, Otterburn
 

> Date: Fri, 28 Aug 2015 15:50:51 +0100
> Subject: Planning Application Consultation 15NP0042 Caravan site, Otterburn Hall
grounds, Otterburn, Northumberland, NE19 1HE
> From: dcconsultation@nnpa.org.uk
> To: 
> 
> Please see the attached consultation regarding a planning application which has been
received by Northumberland National Park Authority. Full details can be viewed at
http://nnpa.planning-register.co.uk/plaPlanningAppDisplay.aspx?AppNo=15NP0042
> 
> 
> DC Consultation, Development Control Consultation
> Telephone: Mob:
> Web:
www.northumberlandnationalpark.org.uk<http://www.northumberlandnationalpark.org.uk/
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>
> 
> IMPORTANT NOTICE - Disclaimer - This communication is from Northumberland
National Park Authority (NNPA).The Authority’s head office and principal place of business
is Eastburn, South Park, Hexham, Northumberland, NE46 1BS, United Kingdom. If you are
not the intended recipient(s) please note that any form of disclosure, distribution, copying
or use of this communication or the information in it or in any attachments is strictly
prohibited and may be unlawful. If you have received this communication in error, please
delete the email and destroy any copies of it. Any views or opinions presented are solely
those of the author and do not necessarily represent those of NNPA.Contractors or
potential contractors are reminded that a formal Order or Contract is needed for NNPA
to be bound by any offer or acceptance of terms for the supply of goods or services
Although this email and any attachments are believed to be free of any virus or other
defects which might affect any computer or IT system into which they are received, no
responsibility is accepted by the NNPA for any loss or damage arising in any way from the
receipt or use thereof. Computer systems of this Authority may be monitored and
communications carried out on them recorded, to secure the effective operation of the
system and for other lawful purpose.

Chris Stanworth, Planning Officer
Telephone: 01434 611508
Web: www.northumberlandnationalpark.org.uk/about/planning/
IMPORTANT NOTICE - Disclaimer - This communication is from Northumberland National Park Authority (NNPA).The Authority’s
head office and principal place of business is Eastburn, South Park, Hexham, Northumberland, NE46 1BS, United Kingdom. If you
are not the intended recipient(s) please note that any form of disclosure, distribution, copying or use of this communication or the
information in it or in any attachments is strictly prohibited and may be unlawful. If you have received this communication in error,
please delete the email and destroy any copies of it. Any views or opinions presented are solely those of the author and do not
necessarily represent those of NNPA.Contractors or potential contractors are reminded that a formal Order or Contract is needed for
NNPA to be bound by any offer or acceptance of terms for the supply of goods or services Although this email and any attachments
are believed to be free of any virus or other defects which might affect any computer or IT system into which they are received, no
responsibility is accepted by the NNPA for any loss or damage arising in any way from the receipt  or use thereof. Computer
systems of this Authority may be monitored and communications carried out on them recorded, to secure the effective operation of
the system and for other lawful purpose.

DC Consultation, Development Control Consultation
Tel: (x)

IMPORTANT NOTICE - Disclaimer - Officers are expressly required not to make defamatory statements
and not to infringe or authorize any infringement of copyright or any other legal right by email
communications. Any such communication is contrary to ICT policies and outside the scope of the
employment of the individual concerned. Northumberland National Park Authority will not accept any
liability in respect of such communication, and the employee responsible will be personally liable for any
damages or other liability arising.
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